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“There is no other organization that provides the support 

services that are available at Positive Resource Center.  

I have found the guidance and support to rebuild my 

life essential to my mental and emotional health.  Thank 

you for really saving my life!”
— PRC Client



Dear Friend of PRC:

Last year we commemorated Positive Resource Center’s fi rst 20 years of service and the impact 

we have had on the lives of so many deserving individuals.  We know that none of this would 

be possible without the support of the community, board members, and staff — all who believe 

whole-heartedly in our mission and generously share their unique gifts to help us fulfi ll that mission.  

This 2007 Annual Report not only refl ects the programmatic and fi nancial state of the agency, but 

also provides a twenty-year perspective highlighting key events that shaped PRC’s rich history.  

As we step back and refl ect, we see that we have many achievements of which to be proud, but 

our proudest and most enduring achievements are our clients’ outcomes.  

PRC delivers a continuum of client-centered and culturally appropriate benefi ts counseling 

and employment services that consistently meet the needs of the HIV/AIDS and mental health 

communities.  We are pleased to share one of the numerous client responses that we receive 

throughout the year: 

“I feel blessed to have had good friends who recommended that I pay Positive Resource Center a 

visit.  Positive Resource Center, and their “class” act counselors, helped me get monthly income 

and even monthly COBRA payments.  PRC has really helped me tremendously during this 

transition period in my life. They helped me fi nd answers to my fi nancial problems, which allowed 

me the time and space to focus on healing.”

Positive Resource Center’s charge is to build on our legacy by continuing to provide these crucial, 

life-saving services.  We extend our heartfelt gratitude to all of our supporters for your unwavering 

commitment and invite you to join us as we seek to shape our future.  

Warmly,

Brett Andrews Jen Olson

Executive Director Board President
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The mission of Positive Resource Center is to assist people affected by or at 

risk for HIV/AIDS through culturally appropriate counseling, education, training 

and advocacy in making informed choices that maximize available benefi ts and 

employment opportunities

These values, together with the Mission Statement, guide our work.  They are 

used to address issues that arise within the agency, both in ongoing operations 

and in strategic planning.

We aspire to provide service that 

1 gives clients the knowledge needed to make their own choices 

1 serves all clients in a culturally appropriate way 

1 utilizes a harm reduction and client-centered model, emphasizing 

one-on-one relationships 

1 is easy to access

We aspire to be an organization that 

1 is culturally competent and diverse at the volunteer, staff and Board levels

1 respects and seeks participation from all agency stakeholders, including 

people living with HIV, in all areas of the organization

1 operates at all levels with accountability, honesty and integrity.

We aspire to meet the needs of all persons affected by or at risk for HIV 

including 

1 people of any gender identity or sexual orientation 

1 immigrants, regardless of immigration status, and people with limited 

English profi ciency 

1 people who are incarcerated, ex-offenders, people with dependents, 

people of color, people with mental or physical disabilities including the 

deaf and hard of hearing, women, youth, seniors, sex workers, active drug 

users, and people in recovery.

OUR MISSION & VALUES



2005–2007 STRATEGIC PLAN
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In December of 2004, Positive Resource Center adopted a 

comprehensive strategic plan to chart its course for the next 

three years.  The planning process involved retaining a 

consultant to facilitate Board of Directors and staff meetings, 

conduct external interviews, and provide technical assistance.  

The resulting plan identifi ed six critical issues and developed 

seven goals to address those issues, including goals and 

objectives for client services, cultural competency, fundraising 

strategies, staff excellence, board development, public relations 

and infrastructure support.

Key Achievements:

PRC modifi ed our mission to serve individuals affected by or at 

risk for HIV/AIDS in order to respond to the evolution of the 

disease by reaching a broader population, including those with 

mental health disabilities.  

The ongoing development of PRC’s infrastructure, procedures 

and systems enabled the agency to respond to opportunities for 

growth and expansion.

Development efforts specifi cally focused on fund diversifi cation 

resulted in a 217% increase in our capacity to serve clients.

Both programs consistently received “commendable” ratings 

(often 100%) on our government contract monitorings, which 

measure program performance, client satisfaction, cultural 

competency and fi scal management.
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Like many organizations in the Bay Area, Positive Resource Center (PRC) had a noble and 

humble beginning.  In 1987, a former Social Security employee named Patrick James, along 

with a small cadre of committed volunteers, founded AIDS Benefi ts Counselors (ABC).  Driven 

by a deep desire to help those affected by HIV navigate their way through the cumbersome 

disability process, volunteer-based ABC operated out of people’s homes for months without 

fi nancial support.  In 1988, with a modest but meaningful gift of $500 from People with AIDS 

- San Francisco, along with pro bono legal services provided by Pettit & Martin, ABC fi led for its 

incorporation and tax exempt status. 

Over the next year, ABC remained home-based and survived on small contributions from 

clients and friends, operating on about $200 monthly.  In March of 1989, founder and key 

volunteer Patrick James died of complications from AIDS.  ABC was devastated by the loss, but 

did its best to regroup and fi nd creative ways to continue to provide the same level of service 

using legal interns and volunteers.  Over the next few years, ABC moved from California Street 

to the Castro District, hired staff, and received fi rst-time local government funding from the 

Department of Public Health and fi rst-time Federal funding through the Ryan White CARE Act.  

By the end of 1991, ABC had an operating budget of $14,698 and two full-time staff members. 

Meanwhile in1992, the Life Center, a local HIV/AIDS service provider, was approached by 

community members to help develop employment resources for people living with HIV/AIDS 

and Positive Resources was founded.  Four years after the program’s formation, the Life Center 

fell on hard fi nancial times.  The Life Center’s Board of Directors put the Positive Resources 

program out to bid and entertained offers from various non profi ts, ultimately accepting ABC’s 

offer in 1996.  After operating in separate locations for two years, ABC and Positive Resources 

came together under one roof in 1998 at 973 Market Street.  The agency offi cially changed its 

name to Positive Resource Center in 1999. 

HISTORY IN THE MAKING
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While San Francisco was suffering from an economic downturn, in great part due to the dot 

com bust, PRC experienced its own fi nancial crisis.  After a three-year period of development, 

the end of a large government contract in 2001 necessitated a staff reduction of 37%.  For the 

next two years, the community rallied around PRC, donating professional services and hosting 

beer busts and other third party fundraisers while PRC worked hard to replace the lost funding.  

The combined efforts kept the agency afl oat long enough to secure state funding to support 

Employment Services and local government funding to support a mental health pilot project for 

the Benefi ts Counseling Program.  

Over the past fi ve years, PRC has experienced extraordinary growth.  We modifi ed our Mission 

Statement in 2004 to expand services to people at risk for HIV/AIDS including those with 

mental health disabilities.  Despite periods of a weak economy, government cutbacks and 

an overall shrinkage in private funding, PRC has been successful in identifying new streams 

of revenue that support our continuum of comprehensive, client-centered HIV/AIDS and 

mental health services.  We have controlled our expenses while successfully meeting our 

revenue goals and have made a concerted effort to build a strong infrastructure that supports 

our growing programs.  Through all areas of the agency, PRC has strived to be culturally 

competent, represented by a diverse Board and staff that mirror the broad spectrum of our 

clients and the community.  Ultimately, the defi ning measurements of our success are the 

life changing outcomes we have obtained for our clients in both the Benefi ts Counseling and 

Employment Services Programs over our twenty year history.
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2007 EXPENSES

Programs 86%

Fundraising 9%

General and Administrative 5%

FINANCIAL POSITION 
YEAR END 2007/2006

Assets  2007  2006

Current Assets

Cash and Equivalents $ 698,059 $ 530,012

Government Grants Receivable  335,085  375,480

Pledges and Grants Receivable  47,225  23,460

Investment — Under One Roof  8,500  8,500

Prepaid Expenses  3,925  4,853

Total Current Assets $ 1,092,794 $ 942,305

Property and Equipment — Net  3,911  3,465

Other Assets

Deposits  26,391  26,391

Total Assets $ 1,123,096 $ 972,161

Liabilities and Net Assets

Current Liabilities

Accounts Payable  10,512  17,597

Accrued Expenses  66,055  60,591

Refundable Advances  15,525  29,451

Total Current Liabilities $ 92,092 $ 107,639

Net Assets

Unrestricted  895,328  792,262

Temporarily Restricted  135,676  72,260

Total Net Assets $ 1,031,004 $ 864,522

Total Liabilities and Net Assets $ 1,123,096 $ 972,161

STATEMENT OF FINANCIAL POSITION



Revenue, Gains, and Other Support  2007  2006

Grants and Contributions $ 413,880 $ 327,729

Government Grants  1,582,420  1,291,561

Special Events $  98,396

Less Direct Expenses 69,257 29,139 29,552

Program Service Fees  659,457  441,194

In-Kind Donations  —  20,184

Interest Income  26,570  15,429

Other Income  6,995  100

Total Revenue $ 2,718,461 $ 2,125,749

Expenses

Program  2,197,681  1,750,884

General and Administrative  127,012  158,436

Fundraising  227,286  167,186

Total Expenses $ 2,551,979 $ 2,076,506

Change in Net Assets $ 166,482 $ 49,243

Net Assets

Beginning of year $ 864,522 $ 815,279
End of year $ 1,031,004 $ 864,522

STATEMENT OF ACTIVITIES

EXPENSES/REVENUES — 5 YEAR COMPARISON
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Comparative fi nancial presentation is excerpted from the Fiscal Years 01.01.06–12.31.06 and 01.01.07–12.31.07 audited fi nancial statements.  Complete audited 

fi nancial statements are available upon request from Positive Resource Center.



BENEFITS COUNSELING

Our Benefi ts Counseling Program provides one-on-one legal representation to 

people living with HIV/AIDS and/or mental health issues to win life-sustaining 

disability income and health insurance.  There are federal and state programs 

in place that can provide these individuals with entitlement income, but the 

Social Security Administration denies fully 80% of all claims for Supplemental 

Security Income, the most basic safety net income program offered by 

the federal government.  What these individuals need is the expert legal 

representation provided by the attorneys in our Benefi ts Counseling Program.  

These services include:

1 professional benefi ts analysis, advocacy and representation in order 

to obtain and maintain disability income and health insurance benefi ts, 

such as State Disability, Social Security, private health insurance and 

Medi-Cal

1 representation for clients who are at the initial stage of fi ling for Social 

Security/SSI benefi ts

1 representation through three levels of appeal for disability claims that 

have been denied

1 representation for individuals who are undergoing continuing disability 

medical reviews under Social Security

1 representation for immigrants with HIV/AIDS and/or mental health issues 

seeking access to California’s Cash Assistance Program for Immigrants 

(CAPI)

1 representation for individuals who have had benefi ts cessated due to 

outstanding felony warrants or violations of probation or parole  

With a 90% success rate in 2007, our Benefi ts Counseling Program’s attorneys 

and legal support staff won 963 Social Security disability claims guaranteeing 

$1,104,210 in ongoing monthly benefi ts and $5.7 million in retroactive benefi ts 

for our clients.  Every one of these 963 clients also qualifi ed for Medi-Cal and/or 

Medicare, giving them access to regular physician visits, preventive care, and 

prescription drugs.
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“I had been stressed out already due to illness and trying 

to get together all the paperwork required applying for 

SS benefi ts.  My attorneys were extremely helpful 

and took a lot of pressure off my shoulders while 

walking me through an extremely stressful and 

complicated process.”

Tyrone, age 48, was referred to PRC by Bayview Hunters Point 

Foundation, a clinic that provides outpatient psychiatric services.  

Because he was living with severe mental health issues, he had 

been unable to work since 2001.  Tyrone was surviving on 

County Assistance of $422/month with no health insurance 

and had become homeless.  He had been attempting 

to get disability benefi ts on his own for three years 

with no success.  PRC’s Benefi ts Attorneys secured 

an approval for his claim following a hearing in front 

of an Administrative Law Judge.  As a result of 

PRC’s successful representation, Tyrone received 

long-awaited and life-saving benefi ts including a 

retroactive payment of $40,000, ongoing monthly 

income that enabled him to afford stable housing, 

and retroactive and ongoing Medi-Cal.



EMPLOYMENT SERVICES

The main goal of our Employment Services Program is to help people with 

HIV throughout the San Francisco Bay Area fi nd sustainable employment that 

provides them with a living wage and personal fulfi llment.  In San Francisco, it is 

projected that over half of the estimated 20,000 people living with HIV/AIDS are 

unemployed.  The complexity of HIV requires a unique approach to vocational 

planning unavailable at any agency not specifi cally tailored to the needs of this 

population.  With over 15 years experience in providing employment services to 

HIV positive individuals, our staff understands the barriers faced by our clients.  

We work with clients across the spectrum of work readiness and job-seeking, 

and offer:

1 Individual vocational needs assessment, goal setting and service 

planning

1 Individual job search planning, resume development, interview coaching, 

job development, job placement and post placement follow-up

1 group workshops on job search strategies, managing disclosure, 

resume and cover letter writing, interview preparation and job retention

1 computer training, including one-day introductory and intermediate 

computer classes and an intensive Microsoft Offi ce training program

1 micro-enterprise/self-employment development

1 workshops designed for specifi c populations such as women and older 

workers with HIV/AIDS who have special needs when reentering the job 

market

The success of our work with clients is demonstrated in part by the program’s 

successful job placement history.  In 2007, our Employment Services Program 

recorded 486 job placements including 247 long-term placements.  The 

average wage for clients placed in long-term jobs was $18.61.  This program 

also helps people with HIV gain access to quality health care: approximately 

75% of the clients we placed in long-term jobs in 2007 were eligible to receive 

employer-paid health insurance.
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“Positive Resource Center has been a lifesaver for me, quite 

literally.  At 56 years old with only a high school diploma, I found 

myself out of work.  Some days I couldn’t drag myself out of bed!  

Then I found Positive Resource Center.  The staff encouraged me 

to enroll in your Next Step computer training program and set 

me up with The California Department of Rehabilitation.  Now 

thanks to Positive Resource Center and your amazing staff, I 

have a good-paying job.  I am confi dent I will 

have a reasonably recession-proof career that 

will allow me to get my life back on track.” 

Susan, age 56, was diagnosed with disabling AIDS in 1997.  She was 

living on Social Security Disability income of $788/month.  Susan worked 

with PRC’s Employment Services Program for two years, attending 

workshops and computer training classes, receiving employment 

preparation and utilizing Department of Rehabilitation resources 

to attend classes at San Francisco State University for CAD 

certifi cation.  Currently, Susan is employed as a CAD 

drafter at a local architectural fi rm with full benefi ts.
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Vanguard Level:

$150,000 +

Ryan White CARE Act 

Title I

San Francisco 

Department of Public 

Health

State of California 

Department of 

Rehabilitation

Visionary Level:

$20,000 – $149,999

Academy of Friends

Bare Chest Calendar

Folsom Street Events

James C. Hormel

Kaiser Permanente 

Northern California 

Region

M·A·C AIDS Fund

Mayor’s Offi ce of 

Community 

Development

The San Francisco 

Foundation

The Silva Watson 

Moonwalk Fund

State of California 

Employment 

Development 

Department 

Wallis Foundation

Innovator Level:

$5,000 – $19,999

AIDS Walk San Francisco

at&t

Bob A. Ross Foundation

Broadway Cares/Equity 

Fights AIDS

The Community 

Foundation for the 

National Capital Region

Entertainment AIDS 

Alliance

ERISA Law Group

Horizons Foundation

Lazy Bear Fund, Inc.

Macy’s West 

Public Relations

McKeever Realty

Hamilton Mixon

O’Shea Foundation

David Otto

Pride Brunch

Joseph Rosenthal

Gregg Schoen

Until There’s a Cure 

Foundation

van Löben Sels– 

RembeRock 

Foundation

Pacesetter Level:

$1,000 – $4,999

Brett Andrews

Scott Balentine

Bears of San Francisco, 

Inc.

David Bell

Michael Bories

Bristol-Myers Squibb Co.

Collin Burry

Jerry Cacciotti

CapirasoBing 

Consulting, Inc.

The Castro Lions Club

Joseph Cincotta

Community Thrift Store

EMD Serono

David Fink

Patrick Fitzgerald

Foundation of the State 

Bar of California

Fraenkel Gallery, Inc.

Ann Gelfand and 

Martin Gelfand, M.D.

Joe Granese

The Hafner-Glenn Donor 

Advised Fund

Denise Helfstein and 

Todd Helfstein

Jeffrey Hest

Holiday Leather Brunch

Leslie Family Foundation

Lewis, Feinberg, Renaker 

& Jackson, P.C.

Magic Theatre

Brandon Mark

Darrin Martin

Mairi McKeever and 

Chuck Lewkowitz

Yvette Morales

Ken Pearce

Todd Renschler

Rebecca Ross

Alisia Salters

Ramon Santos

Sue Strang

The Sundance 

Association for 

Country-Western 

Dancing

Under One Roof

Visa International

Investor Level:

$500 – $999

Paul Anderson

Alvin Baum, Jr.

Michael Bell

Best In Show

Zoe Borkowski 

Commercial Partners, 

Inc.

Henry Doering

The Edge

Robert Emerson

Hartle Media Ventures 

LLC – 7x7 Magazine

Ison Design



Kaiser Foundation Health 

Plan, Inc.

Jim Leuker

Levi Strauss Foundation

Bill Matheson, Esq. and 

Tim Matheson

Erin Matias and 

Alexander Walley, M.D.

Darren McCleary

Mark Mischke

Michael Shriver

SST Insurance Brokers

Treasure Island Media

Jay Wood

Partner Level:

$250 – $499

Michael Ackerman and 

Oliver Burgelman

Dominick Albano

Hooman Anvar

Bennett & Erdman

Paula Braveman and 

John Levin

Xavier Caylor and Jeffery 

Doney

Oliver Cleary

Mark Cloutier

William Corr and 

Miguel Gomez

Defenders San Francisco

Deborah Denison and 

Charles Denison

Rajat Dutta

Milko Encinas

Jerome Goldstein, M.D.

Findley Golod

Dan Healy

Christopher Hest

Steven Holt and 

Rob Wiggins

Imperial Council of 

San Francisco, Inc.

Alan Kates

Michael Tedesco 

Wai Poc

Robert Sass

Judith Sensibar

Chuck Smith

Samuel Thoron and Julia 

Thoron

People Paddle for AIDS

Peter Wong and 

Glenn Wiggins

Thomas Yaussy

Supporter Level:

$100 – $249

Donald Alex

William Allen

Robert Amparán, Esq.

Ross Anderson 

Carl Bailey

P. Robert Beatty, Ph.D.

Robert Bond

Louis Bryan

Robert Burke

Boone Callaway, Esq.

James Campbell

Joseph Cecere

Andrew Chen

Dion Coakley

John Corey

Philip Crawford

Ken Danko

Douglas Del Paggio

Yasser Dib

Daniel Dougan and 

Bryan Harris

Caroline Everts

Susan Fahey

David Farr and 

Margaret Farr

Glenn Finch

Andrew Fisher and Jeffry 

Weisman

Tom Fleming, Jr.

Wayne Forester

Jonathan Funk and John 

Arnold

Steve Gaynes and 

Richard Bolingbroke

Geller Sullivan Rentals

Charles Hayse

Bill Hirsh

IDEO

Christina Ihm and Patrice 

Rodda

James Illig

Lawrence Kim

Jeffrey Knollmiller

Matt Kulis

Kristine Larsen

Yan Liu

Josephine Lott

Anthony Macaluso

Steve Mayers

Robert McLoud

Elizabeth Meteer

Mike Mohn

Mark Murphy 

Network for Good/ Yahoo

James Nixon

Jen Olson

Joe Pessa, Jr.

Tony Procaccini

Richard Puglia

Scott Rechtschaffen

John Rosenzweig

Henry Schulz

Alan Smith

William Smith

Edward Steinforth

Thomas Stewart

Strong Consulting

Mark Tangard

Judy Teshima

Maei Thomas

Steven Tierney

Richard Titus

Ron Van Veen and 

John Chen

Thomas Whalen
Our sincerest apologies for any 

misspellings or omissions.



Board Of Directors

OFFICERS

Jen Olson, President

Henry Doering, Esq., 
Vice President

Mairi McKeever, Esq., 
Secretary

Kenneth L. Danko, Treasurer

MEMBERS

Diane Easterwood 

Tom Hehir

Jennifer Levin, Esq.

Bill Matheson, Esq.

Jacques Michaels

Daryl Walker

ADVISORY BOARD

Michael S. Bernick, Esq.

Donna Sachet

Gary Virginia

www.positiveresource.org 785 Market Street, 10th Floor, San Francisco, CA 94103  tel 415-777-0333  fax 415-777-1770

Agency Staff

Fernando Aguayo-García, Senior Bilingual 
Benefi ts Advocate

Brett F. Andrews, MA, Executive Director

Matthew Bandiera, Finance Manager

Danny Castelow, Senior Employment 
Services Coordinator

John Cunningham, Development Director

Mark Davey, Esq., Supervising Attorney

Mark Flowers, Legal Assistant

Scott Gardner, Employment Specialist 

Jane Gelfand, Esq., Managing Legal Director, 
Benefi ts Counseling Program

Tina Glezakos, Esq., Staff Attorney

Mario Gomez, Bilingual Employment Services 
Coordinator

Alisa Jackson, Legal Assistant

Samir Kalra, Esq., Staff Attorney

Yumi Maeda, Esq., Staff Attorney

Erika Molina, Front Offi ce and Volunteer 
Coordinator

Nyla Moujaes, Esq., Supervising Attorney

Christopher Punongbayan, Esq., Staff 
Attorney

Joe Ramirez-Forcier, Managing Director, 
Employment Services Program

Melanie Raygoza, Employment Services 
Program Assistant

Dennis Reilly, Employment Specialist

Pat Riley, Deputy Director

Jennifer Roemer, Esq., Staff Attorney

Julie Salzman, MS, NCC, Vocational Counselor

JT Swanson, Esq., Associate Legal Director

Annabrooke Temple, Esq., Supervising 
Attorney

Tricia Turner, Supervising Legal Assistant

Vaughn Villaverde, Legal Assistant

Jim Wegman, Information Technology Manager

David Weinberg, Employment Specialist

Brian Whitford, Computer Training Coordinator

Michael Wolchansky, Esq., Staff Attorney

Jolene Wong, Esq., Staff Attorney
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